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Abstract

This study measures levels of ethnocentrism and development 
of intercultural communication in a group of business of intercultural communication in a group of business 
students that already studied abroad. 

The final sample includes 146 students of business. A group 
of 39 have studied abroad (experimental group), while 107 have not 
had that experience (control group). This sample includes students 
from different ethnic backgrounds and nationalities.

Th  lt  f thi  h h  th t st d  ab oad e pe iences The results of this research show that study abroad experiences 
help to increase intercultural communication skills. 
However, it does not decrease the level of ethnocentrism. 
These findings support previous research that shows the benefits of 
study abroad programs in private and public universities and shows 
some limitations of their impact.
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Introduction

St d  b d   d i t ti l ti iti  h  Study abroad programs  and international activities have 
been growing in recent years in private and public universities. 
Researchers and program leaders have found interesting evidence 
that shows the benefits of this kind of  programs.

Williams (2005) reports that students who study abroad exhibit a 
greater change in intercultural communication skills than students 
who stay on campus. In addition, he finds that students that 
interact with people of different cultures have improved interact with people of different cultures have improved 
intercultural communication skills.  

In contrast to Williams, Fuller (2007) finds evidence that study 
abroad experiences do not increase intercultural sensitivity.

Introduction

But not only intercultural communication and sensitivity have been But not only intercultural communication and sensitivity have been 
analyzed. There are other skills that internationalization help to develop. 

Fluck et al. (2007)  shows that including activities such as cases and 
reading news with an international focus are valuable tools to reduce 
levels of ethnocentricity and increase international competence. 

Kehl and Morris (2007) find that there is difference in the change in 
global mindedness based on the length of study abroad programs. 

Yet, there are a lot of areas for further research such as the characteristics 
of the best programs to be developed  in order to get a greater impact in 
students skills. For example, DeLoach et al. (2004) mention that the 
approach of short-term study abroad courses offers a way to 
maximize the impact and the effects of these experiences.
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Data

Our sample includes 151 surveys applied to business students in a 
private institution. These students were self-selected from a poll of 300 p p 3
students.

From the final sample, there are 39 students that have studied  abroad 
at least once (experimental group), and 107 without any studied abroad 
experience (control group). Five student surveys were eliminated due to 
incomplete questionnaires.

Students demographics are showed next.

Student Demographics:  Ethnicity

Black

HispanicWhite

Asian
Black
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Student Demographics: Age

< 18

> 25

18 – 25 

< 18

Student Demographics:  Gender

Female

Male
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Methodology

Sumner (1906) defines ethnocentrism as the 
t h i l  f  thi  i  f thi  i  hi h ’  technical name for this view of things in which one’s 
own group is the center of everything, and all others 
are scaled and rated with reference to it.

Neuliep (2002), Neuliep and McCroskey (1997) 
developed  and revised a Generalized Ethnocentrism 
scale (GENE). 

This research uses this scale as part of the survey. 

This scale is composed of 22 items grouped by 3 different 
factors.

Methodology

In addition to ethnocentrism, this analysis measures intercultural 
communication competence (ICC).p ( )

Spitzberg and Cupach (1984) define communication competence as 
communications behaviour that is both effective and appropriate. 
Cui and Van den Berg (1991), Sercu (2004) and Spitzberg (1991) 
agree that intercultural communication competence can be 
characterized in three dimensions:

Cognitive,
Affective
Behavioural.

This research includes an instrument developed by Arasaratnam
(2009) to measure these three dimensions in a questionnaire of 15 
scale-items.
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Frequency Distribution of ICC Scores

O  l l t d  th  Once calculated, the 
scores of the final 
sample show a 
normal distribution.

Separately, our 
experimental group 
and our control 
group show the same group show the same 
distribution.

Frequency Distribution of GENE score

Lik  th  ICC i t t  Like the ICC instrument, 
the scores of the final 
sample show a normal 
distribution.

Separately, the 
experimental group and 
the control group show the 
same distribution.same distribution.
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ICC results (Study Abroad Experience)

Tables below show that the scores from theICC instrument find a significant 
difference between the experimental group and the control group. The mean 
score for the experimental group is higher when compared to the control group.p g p g p g p

Then, evidence indicates that the study abroad experience helps to increase 
intercultural communication competence.

It is important to mention that Levene’s Test shows equality of Variance in both groups.

GENE results (Study Abroad Experience)

Tables below show that despite equality of variance, the 
experimental group and the control group have significant equality 
of means. In other words, there is no significant difference , g
among the scores of both groups for this instrument.

These results are evidence that there is no change in 
ethnocentrism even after a study abroad experience.
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ICC (Gender)

In addition to the experimental group, this research divides 
students based on gender. (Code: 0 for women, 1 for man).
The table below shows that there is a statistically significant The table below shows that there is a statistically significant 
difference in the level of intercultural communication 
competency between men and women. 
Mean is higher for women than men. Then, there is evidence 
that women have a higher level of ICC than men.

GENE results (Gender)

Table below shows that there is a difference statistically 
significant in the level of  ethnocentrism measured with 
the GENE between men and women. 
Mean is lower for women than man. Then, there is 
evidence that women have a lower level of ethnocentrism 
in comparison to men.
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ICC (Ethnic Groups)

Finally, this analysis separates the total sample based on ethnic groups. 
(Code: Hispanic (1), White (2), Asian (3) and African-American (4).

This test required the running of an ANOVA analysis. The analysis shows 
that there is no statistically significant difference among ethnic groups 
based on their level of ICC.

GENE results (Ethnic Groups)

In the same way as the ICC test, this research ran an ANOVA 
analysis to look for differences among ethnocentrism based on 
ethnic groups.g p

This analysis shows that there is no statistically significant 
difference based on the GENE score.
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Conclusions

Our results support  previous research showing that study 
abroad programs improve intercultural communication 
competence  However  our findings don’t hold the argument competence. However, our findings don t hold the argument 
that study abroad programs reduce ethnocentrism.

In addition, our results show that females tend to develop 
stronger competency in intercultural communication and 
show a slight decrease in ethnocentrism in comparison to 
males.

Further research efforts will be focused on the increase of our 
sample and the measure of other expected skills in 
international students and the impact from study abroad 
experiences.
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