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‘Crosscurrents: Journalism and Globalization’ (JAG) was an exchange project (2001-2006) for journalism student 
participants from six colleges and universities funded by the federal governments of Canada, Mexico and the United 
States… the study was to determine to what extent JAG student participants from two participant schools, Mount Royal 
College and the University of Iowa, developed a global perspective on journalism and journalism education… and whether 
the project had an impact on the participants as individuals … based on five research questions. 
 

Literature Questions, Methodology and Caveats 
*Globalization has led to complex interactions between 
nations and cultures, and demonstrated a need for the 
development of internationalized educational curricula that 
are broadened by the comparative approach, the inclusion 
of cross-cultural communication, and interdisciplinary 
options (Runte, 2001). Globalization of the media calls for 
knowledge of globalization, and globalization of journalism 
education within the local context (Holm, 2002). Journalism 
educators therefore have a duty to provide students a global 
or globalized journalism education despite different models 
of training (Deuze, 2004) …* globalization and 
internationalization of journalism demands that journalism 
students develop “global literacy,” the ability to, in the 
words of Deuze (2004), “connect the local to the global.” 
(p.132)…*even though journalism education is country or 
even culture-specific, journalism educators need to globalize 
their curricula even as they contextualize journalism 
education…*the main challenges facing journalism 
education programs world wide include: recognition of and 
respect for cultural diversity–this includes training in 
multiple perspectives such that journalists develop 
knowledge about different countries and cultures–coming 
to terms with media convergence, and an awareness of the 
internationalization and interconnection of the media and of 
journalism on a global scale (Deuze 2004). 
 
*Intercultural Communication: intercultural adaptation 
(Adler, 1974) is a process of transition from one state or 
level of awareness to another, and is both personal and 
cultural. *Contact with another culture impacts on one’s 
values and ability to cope…and provides an antidote 
(Ruben & Kealey, 1979) to ‘culture shock’ (Oberg 1960).  

1… did the project help students engage in multicultural 
dialogue? 
2… change participants' view of their host country? 
3… change the participants' view of their own country? 
4… help students gain a global perspective on journalism 
and journalism education? 
5… contribute towards the personal growth? 
 
*A multi-method (quantitative and qualitative) anonymous 
questionnaire.  
*The quantitative part of the question used a five-point 
Likert-type scale with an “agree/disagree” response 
continuum. Students provided comments as well. 
*Focus on students from Mount Royal College and the 
University of Iowa. Other partners chose not to participate. 
*Questionnaire was administered differently in both 
institutions.  
*Ten of eleven Mount Royal College students who took 
part in semester-long exchanges completed the survey.  
*Participation was voluntary. 
*The University of Iowa administered the survey to the 8 
students who participated in semester-long exchanges, as 
well as 6 students who participated in a 10-day exchange 
between Iowa and Mount Royal. The survey thus served as 
a debriefing instrument.   
 
*The sample size was small; the students sampled were 
Canadian or American only; similar ages and backgrounds; 
most were undergrads doing an initial degree; useful to 
understand this group of students and results of the 
exchange project, but may not be reflective of all exchange 
students, whether in journalism or otherwise.  
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… did the project help students engage in multicultural dialogue? 
Four Canadian respondents somewhat agreed with this premise while the other six said that they somewhat 
disagreed. In their expanded answers to this question the respondents noted such issues as dealing in a second 
language, and reconciling being away from home, but there were also more specific reflections that spoke to their 
sense of engagement in the other culture. A respondent stated that: “I experienced culture shock in relation to the language 
barrier (despite my previous language training) and in relation to the quality of living in the host country.” However, the student 
participants got over their culture shock and were able to dialogue with faculty, students, and ordinary people in their 
host countries. This is the typical answer of a student who went to the United States: “By traveling and meeting people you 
can learn from one another, especially in the way we see and understand different situations. Like when we discussed 9/11, instead of 
being anti-Bush, I tried to listen to why some of these people defended them, by understanding their backgrounds...and I hope they did the 
same with me.” 
 
The eight Iowa students who completed the exchange program agreed or strongly agreed that it had brought them 
face to face with a new culture and given them an opportunity to dialogue with it rather than evade it.  One student 
said, “I was able to view others’ ideas of us and understand that our way is neither the only nor the best way to do many things.” 
Another student offered the idea that a dialogue of cultures between American and Mexican culture needs to 
transcend the commercialized, pseudo-Latin culture that passes for Mexican culture in the United States: “All in all, 
the program was a wonderful experience and I learned a lot outside of the classroom. Americans could really benefit from some 
understanding of the real Mexican culture…” A fourth student concluded: “I learned the importance of understanding other 
cultures.” 
… change participants' view of their host country? 
Eight of the Mount Royal 10 respondents somewhat or strongly agreed that their experience changed their view of 
their host country. Expanded answers to the question suggest that their experiences altered their preconceptions, and 
perhaps misconceptions, of the other countries. The responses indicate an appreciation of Mexican culture. They 
also reflect a greater appreciation of the nuances and complexity of American society, and the place of the United 
States in the world: “I feel I have a greater depth of a cross-section of Americana, and American thinking on average. It gave me access 
to see how the media and educational systems influenced the people, and how they in turn influenced the policies that were created (a cyclical 
process to be sure).” Students who spent a semester in Mexico as part of the exchange also came away with a better 
appreciation of the history, geography and culture of the country: “In general I learned about Mexican history and politics, 
which opened my eyed to the political situations that affect Mexico. I also have a better understanding of the people and I view that region 
and Canada because of these new insights.” 
 
Without exception, all Iowa student participants in the program reported that the experience had changed their view 
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of the culture, peoples, politics, and journalistic system of their host country: “I thoroughly enjoyed my time learning more 
about Canada. It is very surprising to see how little we know about their culture and how much they knew about ours.  I felt humbled 
that many of them could list each of our states and I could barely quote five provinces… A little scary, really, discovering how ignorant we 
are about our neighbors… “ Another Iowa student who went to Canada reported that: “The experience taught me a lot about 
Canadian culture…Learning about government, policing, corrections and the courts were all essential to me receiving the full experience 
while I was there.” A student who spent the semester in Calgary, Canada came away with the conclusion that: “Canada is 
not the same as the United States, which is only best understood after living there.” Students who spent the semester in Mexico 
expressed similar sentiments. 
… change the participants' view of their own country? 
Nine of the 10 Mount Royal respondents either somewhat agreed or strongly agreed with the notion that their 
experience changed their view of their own country.  Expanded answers spoke to the students’ sense of life ‘at home’ 
and Canada’s place in the world more broadly.  “I think I appreciate Canada more now than before the exchange. Again, I'm at 
a loss for words to explain why or how. The best I can do is to say I now hold Canada in a higher regard. That's not to say I put it on a 
pedestal as a superior nation, just that I appreciate it more than I ever have before.” 

 

All of the Iowa participants either agreed or strongly agreed that the project enabled them to reexamine their 
perception of the United States as a global political, economic and cultural power.  A student who went to Canada 
exemplifies the nuanced views of the United States that many came away with: “It is even harder to define “North 
American” than it is to define ‘American.”  A number of students expressed the opinion that after living in another 
country, they came away with the impression that journalism, journalism education, and education in general in the 
United States did not expose Americans to the realities of the world: “I found that we do not study other cultures as often.” 
Another student put it this way: “I was able to see the way Canadian news outlets focused on diverse, global topics in ways American 
news sometimes ignores.”  An Iowa journalism student summarized the reflective view most students had of the United 
States: “I was able to view others’ ideas of us and understand that our way is neither the only nor the best way to do 
many things.” 
… help students gain a global perspective on journalism and journalism education? 
Seven Mount Royal respondents somewhat agreed and an eighth strongly agreed with the premise underlying this 
question.  They stated that it exposed them to the variety of “journalisms” in North America, and gave them a 
greater understanding and appreciation of the historical backgrounds, political contexts and cultural specificities of 
journalism in the Canada, Mexico and the United States: “Studying and learning about journalism in Mexico made me realize 
how we take things such as freedom of the press for granted in Canada - we don't have to worry as much about censorship as reporters do 
in some cities there. Due to my JAG project, which looked at globalization and youth, it also helped me to write with a more global 
perspective, which I think will help me during future projects and assignments.” 

  

Virtually all the Iowa students agreed or strongly agreed that the program had broadened their horizons and given 
them the opportunity to develop an international view of journalism and journalism education. A student who went 
to Mexico responded that: “We do not know as much about international news; they [Mexicans] know a lot more about America.” 
A student who went to Canada echoed those sentiments: “I experienced first hand the effects of homogenization of global media. 
The different political ideologies between the US and Canada were apparent…I gained a new perspective on news, culture and 
journalism.”    
… contribute towards the personal growth of the student participants? 
In one form or another all Mount Royal respondents stated that the project helped them develop lifelong 
friendships. It also helped them develop self-confidence, become more independent, and improve their 
communication skills. A number of students stated that the exchange helped teach them not to take food, shelter and 
family support for granted. Finally, the exchange helped students identify with others who are less fortunate. It also 
taught them more about their host country, as well as its language and culture.  In short, the exchange was an 
opportunity for students who went to the United States and Mexico to grow. The following responses are illustrative: 
“I definitely learned to be more self-sufficient and also more self-confident. I was lucky to be placed with three other exchange students who 
opened up their own cultures for me to experience. I still keep in touch with my Korean and German roommates and even have plans to 
travel to Germany to visit two of them in two years time.” 

  

Again, virtually all Iowa respondents reported that by exposing them to new cultures, and new ways of life, the JAG 
program had given them new perspectives on journalism, journalism education, and the world. In short, the JAG 
program had helped them to grow as individuals. “I learned how to be more independent but also codependent on people 
[Mexicans] that surrounded me.” The same student stated that she had decided to specialize in Latin American in her 
journalistic career and was looking forward to returning to the region when she graduated.  Finally, a University of 
Iowa journalism student who spent the semester in Canada responded that: “My trip to Calgary was a great experience from 
start to finish…I would recommend the experience to any journalism student interested in learning about another culture.”  

 

Did US and Canadian students see the experience differently?  The short answer is no.  While there were subtle 
differences, all in all journalism students from Mount Royal College, Calgary, and the University of Iowa shared the view 
that they benefited broadly from exposure to different ways of thinking, and responding and reacting to social issues. 
Further, the students reported that they now see the ‘other’ countries in more nuanced ways than was the case before their 
respective trips. Both the Canadian and American students reported a heightened sense that the countries that comprise 
North America are unique from one another, and are not adequately or accurately described based on second hand 
information and stereotypes. A Canadian student summed it up this with this thought:  “The exchange not so much changed my 
view of the host country, as helped me understand it and appreciate its culture much better.”  Students from the University of Iowa who 
spent a semester in Canada or Mexico also had ample opportunity to take a fresh look at their country, its role in 
globalization and culture, and responded that there was a need for cultural dialogue between the United States and other 
cultures because the idea that globalization is a two-way street.   
 

Discussion:  JAG was to expose students to other countries and cultures, while also exposing them to the phenomenon of 
globalization in journalism, under the overarching idea of encouraging students to consider the global context of the world 
in which they live, and hope to work as reporters and editors.  JAG seemed to accomplish the first goal more completely 
than the second. *Project allowed or encouraged them to see their home and host countries in a different light.  *Pre-travel 
preconceptions of the global ‘other’ were altered and largely replaced with first-hand reflections, which were largely positive, 
or at least more informed.   *The majority reported that their experience away changed them personally with substantial 
references to the proudly held view that they were able to cope with and adapt to their new surroundings.  *A number of 
students also reported that they learned something about the media in the other country, such as differences in the 
interpretation of and support for press freedom.  These are clear examples of some level of success in achieving some of 
the goals of JAG, yet overall it doesn’t seem as though students necessarily arrived at a higher level of understanding about 
issues around globalization and journalism. *Conclusion: the students were simply more focused on their immediate 
surroundings and circumstances, and the need to adapt and cope, instead of some of the larger issues about globalization.  
 

Future Studies: Future studies of the responses of students to global exchanges and projects might seek to explore more 
fully the connection between personal growth, changed views of the country being visited, and the degree to which one 
informs the other.   


