
 

  



 

  

 

 
 
 
 
 
 

10th North American 

Higher Education Conference 
 

 

Beyond Boundaries: 

Building Bridges of Collaboration 

in Higher Education 

 
 

Detailed Agenda 
 

 
 
 

October 12-15, 2005 
Caribe Hilton Hotel 

San Juan, Puerto Rico 

 
 
 
 



 

3 

Co-convenors   The 10th North American Higher Education Conference is organized by the Consortium for North 
American Higher Education Collaboration (CONAHEC) and co-convened by: 

 American Council on Education (ACE) 
 American Association of Community Colleges (AACC) 
 Asociación Nacional de Universidades e Instituciones de Educación Superior (ANUIES) 
 Association of Canadian Community Colleges / Association des collèges communautaires du 

Canada (ACCC)  
 Association of Universities and Colleges of Canada / Association des universités et collèges du 

Canada (AUCC) 
    
Host Institution   CONAHEC extends a special thanks to the Inter American University of Puerto Rico and its President 

Manuel J. Fernós for their support and sponsorship of the 2005 North American Higher Education 
Conference. 

    
Co-host   CONAHEC also expresses its appreciation to the Puerto Rico Council on Higher Education (PRCHE). 
    
Sponsors   CONAHEC sincerely thanks its sponsoring organizations for their generous support of our conference: 

 Puerto Rico Council on Higher Education (PRCHE) 
 College Board of Puerto Rico and the Caribbean (CBPR) 
 Hispanic Educational Telecommunications System (HETS) 
 Asociación de Colegios y Universidades Privadas de Puerto Rico (ACUP) 
 Red Latinoamericana de Cooperación Universitaria (RLCU) 
 Asociación de Universidades e Institutos de Investigación del Caribe (UNICA) 
 Society of Educators and Scholars 
 Instituto de Cultura Puertorriqueña 
 Puerto Rico Convention Bureau 

As well as our corporate sponsors: 
 Banco Santander de Puerto Rico 
 UNIVERSIA 
 IBM 
 AICD 
 Sungard SCT 
 Coca-Cola Puerto Rico Bottlers 
 Bristol – Myers Squibb Company 
 Audio Visual Concepts, Inc. 
 Popular Auto 
 Centennial 
 Media Integration Group MIG – Audiovisual Concepts 
 El Nuevo Día 
 Triple S 
 Oracle 
 Neptuno Networks 
 Nescafé – Goldenwhipp Coffee Services 
 Marsh Saldaña 
 Citrix – Net Scaler 
 Atlantic Parking 
 Turismo 

    
SONA Conference   CONAHEC is pleased to hold its meeting in conjunction with the Student Organization of North America’s 

5th Conference. 
    
Interpretation 

 

  Conference business will be conducted in Spanish, French and English. Simultaneous interpretation will be 
provided in sessions as indicated by the headset symbol visible to the left, thanks to the generosity of the 
Inter American University of Puerto Rico.  To obtain an interpretation headset, participants must leave a 
proper ID (driver’s license, passport, credit card, etc.) as collateral. IDs will be kept in a secure location. 
Participants will be charged $150 USD for each lost headset, so please keep track of your device! 
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12:00 – 4:00 p.m.   CONAHEC & SONA Registration & Information   Hotel Lobby 
 
Wednesday, October 12, 2005   
       
8:00 a.m. – 6:00 p.m.   CONAHEC & SONA Registration & Information   Santander Outside 

Foyer 
      
8:30 a.m. – 12:30 p.m.   CONAHEC Executive Committee Meeting (Closed meeting)  Executive Board 

Room 1 
      
12:30 – 2:00 p.m. 

 

  Pre-Conference Luncheon Offered by IAUPR 
(Invitation open for Presidents, Chancellors and official representatives of colleges, 
universities and organizations attending the conference) 
 

Keynote Address: 
 

“The Bologna Process and its Implications for International Higher Education” 
 

Ignacio Berdugo Gómez de la Torre 
Former Rector of the University of Salamanca, SPAIN 
 

“A Response from a Pan-American Perspective” 
 

Salvador Malo 
Director General, CENEVAL, MEXICO 

 Audio Visual & IBM 
Rooms 

      
2:30 – 4:00 p.m.   CONAHEC Executive Committee Meeting continues (Closed meeting)  Executive Board 

Room 1 
      
      
   Networking Opportunities: 

 
  

8:00 a.m. – 5:00 p.m.    Seminars at San Germán and Ponce Campuses of the Inter American 
University of Puerto Rico 
 

Cost: $15 US 
 

Seminars will include a working session, lecture on International Education with 
highlights of Puerto Rico’s history and culture; guided tours hosted by the San 
Germán and Ponce Campuses of Inter American University of Puerto Rico. The 
San Germán Campus, with a long history of excellent academic service to the 
Puerto Rican community and the rest of the Caribbean, is also known as the 
University Paradise of Puerto Rico for its lovely grounds and spectacular and 
cozy environment. Located on the outskirts of the second oldest town on the 
island and recognized in 2004 by the United Nations for preserving its colonial 
heritage, the campus was founded in 1912 as the Polytechnic Institute. 
Participants will visit the city’s main historical sites, including the second oldest 
church-museum in the Western Hemisphere, Porta Coeli. The tour will 
culminate with lunch at the president’s official residence; “Casa María” built in 
the 1930’s, which provides a breathtaking panoramic view of the valley. The 
Ponce campus is located in the second largest city on the island, and is well 
known for its up-to-date technology used to provide services to academics, 
students and administrators and to develop innovative projects in distance 
learning. In the afternoon, the group will visit the historical district and the 
Serrallés Castle Museum, a magnificent example of revival architecture popular 
in the 1920’s. 
 

 Metropolitan 
Campus, 
Inter American 
University of Puerto 
Rico  
(Transportation will 
be provided) 

9:00 – 11:00 a.m    Distance Education:  The Inter American University of Puerto Rico Model 
 

Cost: $15 US 
 

 Distance education has become an important alternative means of learning for 
many college and university students. The development of the Inter American 
University of Puerto Rico's distance education offerings is based on the use of 
the latest Internet and videoconference technologies to provide asynchronous 

 San Germán and 
Ponce campuses of 
the Inter American 
University of Puerto 
Rico 
(Transportation will 
be provided) 
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   education that meets the needs of today’s students. Participants will have the 

opportunity to interact with campus faculty as well as the Deans of the 
Graduate and Professional Schools. 
 

  

9:00 a.m. – 12:00 p.m.    Collaborative Project: Construction of Low-Cost High-Precision Scientific 
Instruments 
 

Cost: $15 US 
 

Through an application of the International Union of Pure and Applied 
Chemistry and the UNESCO India project, University scientists developed a 
model for the construction of low-cost scientific equipment. As a collaborative 
project in the area of knowledge and technology transfer, this model has been 
presented in various Latin-American countries to increase the research 
capabilities of students in the region. 

 

 Bayamón Campus, 
Inter American 
University of Puerto 
Rico 
(Transportation will 
be provided) 
 

2:00 – 4:30 p.m.    Developing Networks with Puerto Rico Higher Education Institutions and 
Beyond (North-South-International) 
 

Cost: $15 US 
 

Presenters:  Eduardo Aponte, Advisor to the Puerto Rico Council on Higher 
Education; Sandra Espada-Santos, Legal Counsel and former Executive 
Director of the Puerto Rico Council on Higher Education; Ethel Ríos Orlandi, 
Professor, University of Puerto Rico Medical Sciences Campus; Edgar Rentas, 
Vice President, Carlos Albizu University; PUERTO RICO 
 

This workshop will provide an introduction to higher education in Puerto Rico 
and a space for dialogue about steps for doing business and developing 
collaborative networks with representatives of Puerto Rico's higher education 
institutions and other regional and international networks. 
 

Guests: 
Representatives from the following organizations will attend the workshop to provide 
detailed information and networking opportunities: 
 
• Association of Private Colleges and Universities (ACUP) 
• College Board-Office of Puerto Rico and Latin America 
• Hispanic Educational Telecommunications System (HETS) 
• INDUNIV Consortium 
• Puerto Rican Association of Higher Education (APUES) 
• Puerto Rican Center for Higher Education Studies and Documentation (CEDESP) 
• Puerto Rico Council on Higher Education 

o Office of License and Accreditation 
o Office of Policy and Planning 

• Puerto Rico Department of Education 
• Puerto Rico Department of State 
• UNIVERSIA-Puerto Rico 
• Inter American University of Puerto Rico-Central Administration 
• University of Puerto Rico-Office of the President 
• Carlos Albizu University 
• Others 

 

 CHE Room 

      
      
      
7:00 – 9:00 p.m. 
 

  Puerto Rican Night Welcome Reception 
 
Inter American University of Puerto Rico will host the welcoming reception staged at 
El Arsenal de la Puntilla Storehouse, built in 1847. Similar to a typical Patron 
Saint’s Festival, the reception will include several kiosks featuring traditional island 
food and drinks. Enjoy the colorful exhibit of local artisans against a backdrop of 
folkloric music and dancing. (Admission for companions with a meal ticket only – 
comfortable shoes suggested). 
 

 El Arsenal de la 
Puntilla 
(Transportation will 
be provided) 

 



Thursday, October 13, 2005     
 

6 

7:00 a.m. – 3:00 p.m.   CONAHEC & SONA Registration & Information  Santander Outside 
Foyer 

      
7:30 – 9:00 a.m.   Breakfast Buffet 

Sponsored by the Puerto Rico Council on Higher Education 
 Exhibition Hall 

Foyer (Seating in 
Santander Room) 

      
9:00 – 9:30 a.m. 

 

  Official Opening and Welcome 
 

• Pedro Mayol, President of the Board of Trustees, Inter American University 
of Puerto Rico, PUERTO RICO 

• Manuel J. Fernós, President, Inter American University of Puerto Rico, 
PUERTO RICO 

• Rafael Aragunde, Secretary of Education, Commonwealth of Puerto Rico, 
PUERTO RICO 

• Ramón A. Cruz, President, Puerto Rico Council on Higher Education, 
PUERTO RICO 

• Salvador Malo, President of the Board of Directors, CONAHEC 
 

 Santander Room 

      
9:30 – 10:15 a.m. 

 

  Keynote Address 
 
Presenter:  Reyes Tamez-Guerra, Secretary of Public Education, MEXICO 
 
Chair: José Antonio González, Rector, Universidad Autónoma de Nuevo León, 
MEXICO 

 Santander Room 

      
10:15 – 10:45 a.m.   Refreshment Break  Exhibition Hall 

Foyer 
      
10:45  – 12:00 p.m. 
Plenary Session I 

 

  “Building Bridges of Collaboration in North America and Beyond: Setting the Stage 
for the Future” 
 
Presenters:   

Salvador Malo, Director General, CENEVAL, MEXICO 
Manuel Fernós, President, Inter American University of Puerto Rico, PUERTO 
RICO 
Pierre Moreau, President, University of Quebec, CANADA 

 
Chair: Tomás Jiménez, Executive Director, Office of the President, 
Inter American University of Puerto Rico, PUERTO RICO 

 Santander Room 

      
12:00 – 1:15 p.m. 
Concurrent Sessions I 

  Session A: Model Programs:  Successes and Challenges  Audio Visual Room 

   Moderator:  Lorna Smith, Director of International Education, Mount Royal College, 
CANADA 
 

• “The Quality of Internationalization” 
 
Presenter: Patricia Montaño-Salinas, Director of Systems and Planning of the 
Office of the Vice President for Internationalization, ITESM Campus Monterrey, 
MEXICO; María Isabel Avilés, Director of International Academic Development 
of the Office of the Vice President for Internationalization, ITESM Campus 
Monterrey, MEXICO 

 

In 1995, the Instituto Tecnológico y de Estudios Superiores de Monterrey 
(ITESM) established the concept “Internationalizing the Institute” as one of its 
strategies to accomplish its 2005 Mission Statement.  It was then that ITESM’s 
33 campi worked to increase their offering of courses abroad and improve 
their international relations.  The accelerated growth and diversity of areas 
involved in this aperture process have made its administration and operation 
specialized and dynamic, requiring the development of a methodology to 
evaluate its effectiveness.  This evaluation model focuses on the process itself, 
as well as on measurement of the quality of the internationalization within 
ITESM.  The framework used and preliminary results will be presented, 
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including subjects like the analysis of the quality of international cooperation 
relationships, modification of the contracts process and authorization timelines, 
the integration of academic committees for the design of international 
curriculum, administering surveys to ITESM students that studied abroad and to 
foreign students that studied at ITESM, course accreditation and grade 
equivalencies. 

 

• “Best Practices in Efforts to Internationalize Institutions and Curricula” 
 

Presenter: Wayne Ballantyne, Academic Coordinator of International 
Programs, Seneca College, CANADA 

 

Seneca College is Canada’s largest college with a yearly student body 
approaching 100,000. This presentation will address Seneca’s experience as a 
pioneer in the field of International Business studies. Seneca first introduced a 
dedicated International Business Diploma in 1973. It currently offers 3 pure 
International Business programs and a number of International Logistics 
programs. The college is active in recruiting International students. Students 
are offered International Study Programs. These programs have been 
conducted in China, Mexico, Chile, Argentina, Brazil, Spain, France, Germany 
and the U.S. The college’s focus on continuous improvement has led it to 
develop areas of specialization, student and faculty exchanges, international 
articulation agreements and international professional accreditation. 

 

• “Current Challenges and Opportunities in North American Higher Education” 
 

Presenter: Alfredo Cuellar, Chair of the Department of Educational Research 
and Administration, Kremen School of Education and Human Development, 
California State University, USA 

 

In the mid 90’s, a doctoral program in International Education was initiated at 
the Universidad Autónoma de Tamaulipas.  The program addressed an area 
of high demand for the state, the region, and the country.  The program 
involved the formation of a consortium of universities from the U.S., Canada 
and Mexico which would mutually benefit from it.  As part of the program, 
students were required to spend 2 periods of time abroad, each of 4-6 weeks 
in duration at a foreign university where they would study under the guidance 
of a professor from that university.  This presentation looks at the past decade 
of implementation of this program showing how, what are initially excellent 
projects, encounter innumerable challenges and threats:  political changes, 
intense micro-politics, government changes, egos, and budgetary issues that 
erode the confidence of students, professors, officials, and the public in 
general. The results of the study serve as orientation for similar initiatives so 
that they are able to avoid these inherent risks. 

 
      
12:00 – 1:15 p.m. 
Concurrent Sessions I 

  Session B: North American and Border Studies  Oracle Room 

   Moderator:  Elías Freig, International Consultant and former Director General for 
Cooperation, ANUIES, MEXICO 
 

• “De-bordering Research and Education in North America: Collaboration in 
Education and Research in Border Studies” 

 

Presenters:  Noemi Gal-Or, Director, Institute for Transborder Studies, 
Kwantlen University College, CANADA; Donald K. Alper, Director, Border 
Policy Research Institute & Center for Canadian-American Studies, Western 
Washington University, USA 

 

This round table discussion will focus on experiences in, visions of, and first 
steps towards, the establishment of borderland education and research nodes 
in North America. The objective of such a cluster network is to promote and 
strengthen North American studies by: engaging in collaborative research; 
creating student and faculty easy mobility programs; coupling higher education 
with economic development; providing international experiences for those 
unable to leave their home country and designing structures and processes for 
participation by institutions, governments and the business sector in 
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international education and collaboration.  As border security practices are 
being elevated into the upper reaches of national security policy in North 
America, the necessity for engaging also in research and education on security 
impacts on the evolution of a North American community is both timely and 
compelling. 

 

• “CONAHEC’s North American Studies Portal:  Project Intent and Design” 
 

Presenter:  Sean Manley-Casimir, Sr. IT Program Coordinator and Acting 
Assistant Director, CONAHEC, University of Arizona, USA 

 

The recommendations made during CONAHEC’s Calgary 2002 conference 
identified the need to support the development and growth of centers for North 
American studies to advance scholarship and research on relations between 
Canada, Mexico and the United States.  This presentation will describe the 
intent and design of the online resource that CONAHEC is currently in the 
process of developing to provide a tool that will be of value to these centers 
and for researchers interested in North American issues.  This new CONAHEC 
project is being undertaken thanks to the support of the Canadian Department 
of Foreign Affairs, the U.S. Department of State and the Mexican Ministry of 
Public Education (SEP). 

 

      
12:00 – 1:15 p.m. 
Concurrent Sessions I 

  Session C:  Skills and Competencies  CHE Room 

   Moderator:  Angeline Liang, Professor, Inter American University of Puerto Rico, 
Metropolitan Campus, PUERTO RICO 
 

• “Professional Training Skills for the Global World” 
 

Presenter: Rocío Quesada Castillo, Coordinator of the Program for the 
Development of Abilities for Lifelong Learning, Universidad Nacional 
Autónoma de México, MEXICO  

 

Market conditions, the result of economic and technological change, require 
that students obtain an education different from that which is currently offered 
them by higher education institutions.  Mexican universities have not given 
adequate attention to the preparation of students in general skills, those which 
permit professionals to move through changing locations and situations. This 
presentation describes the Skills Development Program implemented by the 
Universidad Autónoma Nacional de México in 2001.  This program is 
designed to assist those students who elect to take it, these general skills.  
Results of an evaluation will be used to demonstrate the benefits of this 
program to students, and how this kind of program could be improved. 
 

• “Internationalizing North American Higher Education: Integrating the Topic of 
Natural Disasters in the Curricula” 

 

Presenter: Virginia E. Garland, Coordinator, Graduate Programs in 
Educational Administration, University of New Hampshire, USA 

 

Since the devastating 2004 Indonesian tsunami, there has been heightened 
global awareness of the serious impact of natural disasters. Historically, tidal 
waves have greatly affected the west coast of North America, major 
earthquakes have destroyed cities in Mexico and the United States, and 
hurricanes have damaged populated areas of the Atlantic and Pacific coasts of 
North America. The presenter, a survivor of both the Whittier, California and 
the Kobe, Japan earthquakes, will discuss how North American universities can 
use faculty and student interest in natural calamities as an academic tool for 
cross-cultural awareness. In this presentation, examples will be given of 
embedding this topic in an existing education course, “Educational Program 
Evaluation”, and in a new resource economics course, “Catastrophe and 
Terrorism”, at the University of New Hampshire. 
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12:00 – 1:15 p.m. 
Concurrent Sessions I 

  Session D: Internationalization Management:  Tools and Resources   Centennial Room 

   Moderator:  José García, Vice President for Finance and Administration, Texas 
A&M International University, USA 
 

• “Implementation of a Quality Management System for UABC International 
Department” 

 

Presenter: Margarita Gil Samaniego, Head of the Department of International 
Cooperation and Academic Exchange, Universidad Autónoma de Baja 
California, MEXICO 
 
One of UABC’s goals for the next two years is to achieve certification under 
ISO 9001: 2000 standards for all administrative processes at the university.  
Of special interest are the Student and Academic Exchange Programs, under 
the responsibility of the International Cooperation and Academic Exchange 
Coordination Office.  Each campus (Mexicali, Tijuana, and Ensenada) has one 
International Department which is in charge of promoting and operating these 
programs. In order to implement a quality system following the guidelines of 
ISO 9001:2000 for the international department at the Mexicali campus, a 
“Quality Manual” is actually under construction.  This presentation will discuss 
plans to meet the requirements established by ISO 9001:2000. 

 

• “Strategic Management in Education:  Knowledge Management Methodology 
Applied to the University Research Network” 

 

Presenter: José Nicolás Barragán Codina, Director of International 
Accreditation, Universidad Autónoma de Nuevo León, MEXICO 

 

Globalization has generated important changes in the way knowledge is 
transmitted in public and private organizations.  The private sector has 
implemented the Knowledge Management System to identify, capitalize, 
develop and create the knowledge linked to the current operation and future 
growth of the organization.  Some universities have used these systems to 
manage their courses and relationships with other universities under the e-
learning concept.  This presentation demonstrates the areas of opportunity 
where Knowledge Management practices can be applied in higher education 
institutions.  Based on the private sector’s experience, a flow chart is suggested 
to facilitate the knowledge management in research networks.  After having a 
theoretic discussion of the methodologies and knowledge management 
approaches, a system of education management will be proposed. 

 

  

   • “A Primer for Building the Student International Experience: Lessons Learned 
from Costa Rica, Russia, Canada, and England” 

 

Presenter: Bernard Yevin, Dean, Business Information Technologies Division, 
Forsyth Technical Community College, USA 
 
This session will present issues learned from the presenter’s experiences which 
are fundamental to the success of an international experience in any discipline.  
Participants will be given a checklist of strategic planning issues, many of which 
are not typically considered when arranging international programs. Valuable 
overlooked resources, both domestic as well as international, will be identified 
and participants will leave this session with a comprehensive template for 
building a start-up international experience or taking an existing one to a 
higher level. 
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12:00 – 1:15 p.m. 
Concurrent Sessions I 

  Session E: Dual Degrees  IBM Room B-C 

   Moderator:  María Teresa Velez, Associate Dean of the Graduate College, 
University of Arizona, USA 
 

• “Dual Degrees as Globally Focused, Locally Relevant Education” 
 

Presenter: Fernando León-García, Executive Vice President, City University, USA 
 

In light of huge unmet demand for higher education in emerging economies, 
limited opportunities for student mobility abroad, and the need for more 
competitive graduates that can enter the workforce, dual degree programs 
appear to be an increasingly popular response used by colleges and 
universities worldwide. The presenter will illustrate some specific cases where 
institutions have partnered to offer programs conducive to receiving a degree 
from a local institution as well as a degree from a foreign institution.  This 
presentation will include the dynamics of partnering, curriculum, faculty, quality 
control, and regulatory aspects. 

 

• “Constructing Borderland Communities of Practice” 
 

Presenter: Jaime J. Romo, Assistant Professor, Department of Learning and 
Teaching, University of San Diego, USA 

 

In our increasingly interconnected global society, learning to think differently 
about ourselves in a border context, making crossings and connections 
reflecting our own position and power, and articulating a vision of social 
justice, have become necessary civic skills. Particular to classroom practices, 
border pedagogy is a set of practices that enables teachers and students to 
view education as a political, social, and cultural enterprise and transform 
educational and related systems and socio-cultural barriers.  This session is 
primarily for attendees who are willing to engage directly and publicly in a 
collaborative, constructivist process to critical thinking, which the presenter will 
facilitate. The dialogue will focus on the assessment of actual programs and 
curriculum developed as a result of collaboration between Universidad 
Iberoamericana and the University of San Diego: 5th Annual Border Pedagogy 
Conference and the development of a dual master’s degree in Border 
Pedagogy. Some conference attendees may participate as observers and help 
participants analyze the dialogue and assessment process.  

 

• “Dual Degree Cooperation between the State University of New York and the 
Turkish University System and Beyond” 

 

Presenters: Sally Crimmins, Senior Associate Director - Office of International 
Programs, State University of New York System Administration, USA; Bruce 
Sillner, SUNY New Paltz, USA; Katharine Krebs, SUNY Binghamton; USA 
 

The State University of New York and the Turkish Council of Higher Education 
have inaugurated a set of unique undergraduate dual-degree programs. The 
programs contribute significantly to the comprehensive internationalization of 
participating campuses in both countries. Presenters will discuss goals, 
strategies and initial outcomes, as well as new initiatives in other parts of the 
world which are in their early stages. 

 

  

      
12:00 – 1:15 p.m. 
Concurrent Sessions I 

  Session F: Education Models and Multicultural Competence  Coca-Cola Room 

   Moderator:  Paul D. Nelson, Director of Education and Director of Graduate and 
Post-Doctoral Education and Training, American Psychological Association. USA 
 

• “Bridging the Past to the Future in Education Models and Multicultural 
Competence: The Case of Professional Education in Psychology” 

 

Presenters: Paul D. Nelson, Director of Education and Director of Graduate 
and Post-Doctoral Education and Training, American Psychological 
Association, USA; Joseph W. Bascuas, President, Medaille College, USA; 
Cynthia de las Fuentes, Associate Professor, Our Lady of the 
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   Lake University, USA; Janel G. Gauthier, Professor of Psychology, Laval 
University, CANADA 
 
This session will include an overview of issues regarding education and 
credentialing including multicultural competence, using the profession of 
psychology as a case in point. Two case studies of such programs, one from 
Canada and one from the United States, will be presented to illustrate how 
traditional education and credentialing models have been bridged and issues 
of multicultural competence have been addressed.  A synopsis of recent 
developments in professional education for psychologists in Mexico and the 
implications of the PsyD degree model with a focus on multicultural 
competence for those developments will also be presented. 

 

  

      
12:00 – 1:15 p.m. 
Concurrent Sessions I 

  Session G:  Technical Executive Workshop I  SCT Room E-F 

   • “Implementation of an Integrated Information System for Higher Education:  
The Experience of the National Industrial Work Training Service (SENATI) Peru” 
(Webcast) 

 
Presenter:  Giannina Mercedes Alfaro Medina, Director of Information 
Systems, National Industrial Work Training Service (SENATI), PERU 

 
The National Industrial Work Training Service – SENATI – is an institution 
dedicated to higher education.  It has 43 locations in various parts of Peru and 
has implemented an information system to manage the institution’s academic, 
administrative and financial activities.  This presentation will discuss the process 
of integration followed, from the alignment of the institution’s strategic 
objectives with the goals of the information technology area, to the 
achievements and goals that have been reached as a result of the system’s 
integration. 
 

 

      
12:00 – 1:15 p.m. 
Concurrent Sessions I 

  Session H: Student Organization of North America  IBM Room D / SCT 
Room G 

     
1:30 – 3:00 p.m. 

 

  Lunch Presentation 
All are welcomed and encouraged to join. 
Sponsored by Puerto Rico Council on Higher Education 
 
“The Challenge:  Fostering Collaboration Networks and Sharing Quality Resources 
between North and South American and Caribbean Higher Education Institutions” 
 
Guest Speaker:  Ramón A. Cruz, President of Puerto Rico Council on Higher 
Education, PUERTO RICO 
 
Introduced by Jaime Gutierrez, Associate Vice President for Community Relations, 
University of Arizona, USA 
 

 Santander Room 

      
3:00 – 4:15 p.m. 
Concurrent Sessions II 

  Session A: Higher Education and Economic Development   Audio Visual Room 

   Moderator:  Carlos Briseño Torres, General Secretary, Universidad de 
Guadalajara, MEXICO 
 

• “Higher Education and Economic Development:  The Case of Cégeps” 
 

Presenter: Evelyne Foy, General Director, Cégep International, CANADA; 
Serge Tessier, General Director, Cégep St-Jérôme, CANADA 

 

This presentation will discuss a 2004 study done on behalf of the Federation of 
Cégeps about the contributions of Cégeps to Québec society.  The study reveals 
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   interesting facts: the influence of Cégeps on local and regional community life 
far surpasses their immediate educational activities.  The economic, social and 
cultural impact of this collegiate network on the cities and regions in which 
they operate is important and varied.  To begin with, the impact on the 
regional economy is significant.  Every year the Cégeps inject a substantial 
amount of funds in direct expenditures in the local economy. For non-university 
cities that are host to Cégeps, this revenue would not otherwise exist.  
“Collegiate” cities also benefit from the fact that the presence of Cégeps 
reduces the distance between the local milieu and post-secondary education. 
This encourages scholastic perseverance, helps to retain young people in the 
region, and in this way creates an important synergy between the local 
availability of qualified personnel and the possibilities for development of local 
businesses.  Cégeps furnish a wide gamut of services that facilitate local 
business operations. A large number of Cégeps are engaged in research, 
development and technology transfer, all of which are immediately useful to 
area businesses.  Finally, Cégeps and their employees are important actors in 
numerous local and regional organizations which promote economic 
development. 

 

• “Creating a Bi-national Collaborative for Higher Education, Research and 
Technology” 

 

Presenter:  Augustine Gallego, Chancellor Emeritus, San Diego Community 
College District, USA 

 

The City of Chula Vista, once the largest lemon growing centers in the world, 
has transformed itself from its agricultural beginnings in the late 1800's into the 
second largest city in San Diego County, California with over 210,000 
residents.  Since the year 2000, it has been one of the fastest growing cities in 
the United States.  Like many rapidly-urbanizing communities, however, Chula 
Vista is challenged with balancing the human, political, economic and 
environmental needs of its community.  In response to a recently adopted 
economic development strategy, the City of Chula Vista is in the planning 
phases for development of a 21st century campus for living, learning, research, 
and workforce development.  The development is driven by three underlying 
goals: (1) to create distinction and enhance the image and significance of the 
region; (2) to provide access to high quality higher education institutions to an 
underserved area; and (3) to stimulate economic development in an area that 
is a significant center for bi-national business and industry. The University Park 
and Research Center (UPRC), as it is known, will bring together the 
comprehensive resources of distinguished public and private universities, 
research institutes and centers, and related business and technology firms that 
will collaborate to provide an important resource for the San Diego - Baja 
California region. 
 

  

3:00 – 4:15 p.m. 
Concurrent Sessions II 

  Session B:  Fostering International Mobility:  Cases and Resources  Oracle Room 

   Moderator:  Sharon Clampitt-Dunlap, Associate Dean, Distance Learning, Inter 
American University of Puerto Rico, Ponce Campus, PUERTO RICO  
 
• “Comparative Urban Studies in North America: An Integrated Approach for 

Students and Faculty” 
 

Presenter: Regent Cabana, Program Director, URBANA and NEXOPOLIS, USA 
 
This session will look at how the consortium URBANA, established in 2000, 
developed a workable conceptual framework that enabled 100 graduate 
students and 40 faculty from six North American universities to take part in 
comparative urban research in North American cities. The presentation will 
also situate the URBANA successes and failures within the larger effort of 
today’s international educators to better prepare students to work in a global 
environment. 

 
 
•  “Development and Evaluation of New Markets:  The case of the University of 

  



Thursday, October 13, 2005     
 

13 

Guadalajara and the University of Ohio” 
 

Presenters: Gabriel Fregoso, Research Professor, Department of Marketing and 
International Business, University Center of Economic and Administrative 
Sciences, Universidad de Guadalajara, MEXICO 

 

Convinced that students should have international experience and with the 
objective of constructing collaborative networks, the Department of Marketing 
and International Business of the University of Guadalajara in collaboration 
with the University of Ohio created an exchange program.  The program 
foments an innovative way of interacting between the higher education and 
business sectors.  This presentation will share the experiences of students, 
professors and businesspeople who participated in the program.  A case study 
approach will be used and will serve as a model for future collaboration 
between higher education and small businesses in North America. 
 

      
3:00 – 4:15 p.m. 
Concurrent Sessions II 

  Session C:  International Quality Assurance of Programs and Credentials  CHE Room 

   Moderator:  Richard Sutton, Senior Advisor for Academic Affairs and Director of 
International Education, University System of Georgia, USA 

 

• “Resources in International Academic Credential Evaluation”  
 

Presenter: James P. Meyers, Senior Evaluator, Educational Credential 
Evaluators, Inc., USA 
 

This session addresses mechanisms to promote mutual recognition of courses 
and degrees.  What resources are available to colleges and universities to help 
them understand educational credentials from different countries? It is 
challenging for institutions to acquire and maintain adequate resources that will 
enable them to understand and properly evaluate foreign students’ diplomas 
and transcripts.  In this session we will discuss what publications are available 
and recommended for your international admissions office, and which on-line 
resources and websites are helpful.  We will also review techniques for 
organizing and building resources that will help for future evaluations. 

 

• “Mechanisms for Promoting Quality Assurance and Mutual Recognition of 
Academic Degrees and Courses in Higher Education” 

 

Presenter: Eduardo Ávalos-Lira, President, Consejo de Acreditación en al 
Enseñanza de la Contaduría y Administración A.C. (CACECA) MEXICO 
 
Satisfying social expectations through academic results and educational 
products is part of the mission of higher education institutions.  Evaluation of 
quality is important to higher education administrators since it is needed for 
purposes of planning.  External evaluations are useful since experts can 
provide input and the institution gains the prestige of the recognition of a 
recognized organization.  The Consejo de Acreditación en la Enseñanza de la 
Contaduria y Administración, A.C. (CACECA) has, through its evaluators, 
established a network of higher education institutions which favors relations 
among institutions with accredited programs.  This has improved interaction 
between national institutions and has promoted student and faculty mobility.  
This presentation introduces CACECA as an accrediting organization which 
operates within Mexico to accredit accounting and administration programs. 
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3:00 – 4:15 p.m. 
Concurrent Sessions II 

  Session D: Partnerships  Centennial Room 

   Moderator:  Vivien Mattei, Communications Program Coordinator, Inter American 
University of Puerto Rico, Ponce Campus, PUERTO RICO 
 
• “Creating Binational Institutional Linkages: UTEP-UACJ” 
 

Presenters: Jon Amastae, Director, Center for Inter American and Border 
Studies, University of Texas at El Paso, USA; Tina Mayagoitia, Program 
Manager/Coordinator, Center for Inter-American and Border Studies, 
University of Texas at El Paso, USA 

 
With funding from the Coca-Cola Foundation, the University of Texas at El 
Paso and the Universidad Autónoma de Ciudad Juárez have launched a two-
year program to create a Border Region Higher Education Collaborative. Its 
goal is to promote joint educational activities that bring together students and 
faculty from higher education institutions in El Paso and the state of Chihuahua 
on a sustained basis. The presentation will describe the processes used to solve 
well-known problems of course transfer, student and faculty exchange, cultural 
integration, tuition payment, visas, and other barriers to academic 
internationalization. At the same time, the presenters will indicate applicability 
of their experience to institutional collaborations not favored by the same 
geography and history as the two border institutions.  

 
• “Explaining Success in a Bi-National Multi-University Consortium: Sustaining a 

Fifteen Year Environmental Research and Education Program” 
 

Presenters: David Pijawka, Director, PhD Program in Environmental Design 
and Planning, Arizona State University, USA 
 
Established in 1990 by the U.S. Congress, the Southwest Center for 
Environmental Research and Policy (SCERP) was mandated to address the 
environmental problems of the U.S.-Mexican Border Region by combining the 
resources and research talent of American and Mexican universities. This 
paper examines the factors that have contributed to a sustained and successful 
consortium for fifteen years.  Given the substantial challenges to university 
partnerships in general and even greater difficulties confronted by bi-national 
partnerships in higher education, the SCERP consortium offers important 
insights and lessons on how to construct long-standing and viable educational 
and research programs across borders. 
 

  

      
3:00 – 4:15 p.m. 
Concurrent Sessions II 

  Session E: Internationalization  IBM Room B-C 

   Moderator:  Joan Landeros, Director – Center for International Education, 
Universidad La Salle, MEXICO 
 
• “Internationalizing a Ten-University Network” 
 

Presenter: Pierre Moreau, President, Université du Québec, CANADA 
 

L’Université du Québec (UQ), founded in 1968 by the Quebec government, is 
a network of nine public, autonomous and French-speaking universities.   37 
years after its inception, UQ is established in over 50 towns throughout the 
Province of Québec, thus becoming the most important Canadian university 
with 85,000 students each year enrolled in over 500 programs. UQ President 
Pierre Moreau - a new CONAHEC member - will share his vision on access to 
higher education, scientific and regional development, and university 
internationalization through North American academic mobility and 
partnership. 

 
 
 
• “Internationalization at Home: Theory and Practice” 
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Presenter: Carlos E. Teissier, International Affairs Director, Universidad 
Regiomontana, MEXICO 

 

This presentation and workshop aims to: instill awareness of the need to 
establish programs that help provide an international experience to those 
students who cannot participate in a direct experience abroad; present designs 
and strategies that best fit each institution’s needs; and determine methods of 
measuring success. 
 

• “Globalization and University Design: Factors for Success in Bi-national 
Partnerships in Higher Education” 

 
Presenter: Linda Oviedo, Special Advisor to the President, Instituto Tecnológico 
de Sonora, MEXICO 

 

Bi-national partnerships in higher education represent networks of knowledge, 
innovation, capital and human resources, with the collective power to 
transform global development by creating leverage for the developing world, 
especially in rural regions where 70 percent of the 1.1 billion of the world’s 
poor live.  Bi-national partnerships have the power to improve Mexico’s 
prosperity stimulated by a transformative 21st Century environment through 
cross collaboration of sectors, cross fertilization of knowledge, and resource 
sharing to balance socioeconomic asymmetries between the U.S. and Mexico.  
However, the success of bi-national university partnerships not only depends 
on their flexibility and resilience to adapt to change,  but also on the 
development of 21st Century approaches to university design that integrates 
education and research systems to create a bi-national institutional system that 
harmonizes administrative and academic programs and research agendas 
between Mexican and American universities that foster synergistic collaboration 
based on critical success factors such as trust, transparency, shared vision, 
commitment, communication, human and capital resources, and university 
support  identified in a recent survey administered to all Mexican and 
American university partners participating in the USAID TIES partnership 
initiative.  These factors become critical to success between two countries with 
significant social, economic, cultural, and political asymmetries. 
 

      
3:00 – 4:15 p.m. 
Concurrent Sessions II 

  Session F: Initiatives in Progress  Coca-Cola Room 

   Moderator:  Luis Nuñez Gornés, Director of Academic Cooperation, Universidad 
Iberoamericana, MEXICO 
 
• “Development of the First Articulation Agreement between an Arizona 

Community College and a Mexican University” 
  

Presenter: Ricardo Castro-Salazar, Division Dean of Instruction, East Campus, 
Pima Community College, USA; Johnson Bia, President, Downtown Campus, 
Pima Community College, USA 
 
Pima County Community College District (PCCCD) of Tucson, Arizona and the 
Instituto Tecnológico de Sonora (ITSON), Ciudad Obregón, México have 
partnered to form a bi-national alliance of mutual benefit. PCCD has created 
an International Business Certificate program for Mexican students, which 
allows students to transfer the college credits they gain towards their Bachelor’s 
degree program at ITSON.  The Certificate has official recognition in both 
countries and includes a cultural component and two summers of study 
involving traditional and online courses. The presentation will describe the 
process through which this agreement was achieved, the challenges 
encountered, the actions necessary to make it a viable project, as well as 
conclusions and recommendations derived from what was learned. 
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   • “Curriculum Internationalization and Student Mobility as Central Themes in the 
Development of an International Digital Film Program” 

 

Presenter: Cara Weston, Department Head of International Education, Selkirk 
College, CANADA 

 

The Selkirk College International Education Department is currently 
collaborating with the School of Digital Media, Music and Information 
Technology to develop an innovative, interdisciplinary program in international 
Digital Film. The program addresses the growing interest in cross-cultural film 
content, approaches, and experiences, and the trend toward smaller, 
independent film-making. Internationalization is integral to each component of 
the program, as evidenced by the course content, teaching methods and the 
diversity of the targeted student body. The international thread integrated 
through the curriculum is further consolidated by a film study abroad - 
internship experience for all students, during the final month of the program. 
The program includes guest film-makers from a variety of cultures, and a 
global film series open to the community. 

 

• “Development and Promotion of Doctoral Programs in Education in Support of 
Mexican Academics and Administrators:  The Case of Arizona State University” 

 

Presenters: Josué M. González, Southwest Center for Education Equity & 
Language Diversity, Arizona State University, USA 
 

This presentation provides a brief framework of the formative requirements for 
academics and directors in Mexico.  It also describes some of the efforts and 
results of initiatives to develop and promote doctoral programs in education 
that support bi-national initiatives between Mexico and the U.S. These 
programs are designed to support the preparation of professors, researchers 
and administrators of higher education in Mexico.  In response to this need, 
Arizona State University has designed and offers two options of doctoral 
programs in education, one PhD and one EdD.  The lessons learned from this 
approach and relations with organizations who are promoting these programs 
(Consejo Nacional de Ciencia y Tecnología and the Instituto Tecnológico y de 
Estudios Superiores de Monterrey) are presented as examples of what can result 
in a successful and strengthening collaboration between higher education 
systems in the two countries. 
 

  

      
3:00 – 4:15 p.m. 
Concurrent Sessions II 

  Session G:  Technical Executive Workshop II  SCT Room E-F 

   • “Coverage, Quality and Admission Process in Higher Education” 
 
Presenter:  Manuel Maldonado Rivera, Vice-President for Puerto Rico and Latin 
America, College Board, PUERTO RICO 

 
Limitations in available resources have forced universities to reduce the 
widening of access to higher education in order to maintain an adequate level 
of quality in the pursuit of their missions.  This presentation examines how the 
implementation of a system for the admissions process and the use of 
standardized exams contribute to a fairer and more equitable solution to the 
problem of quotas.  Ways of strengthening the process by using additional 
complementary criterion will also be proposed. 
 

  

      
3:00 – 4:15 p.m. 
Concurrent Sessions II 

  Session H: Student Organization of North America  IBM Room D / SCT 
Room G 
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4:30 – 5:30 p.m.      
Plenary Session II 

 

  “Student and Professional Mobility in North America: What does the Future Hold?” 
 

Presenters: 
Constantine Curris, President, American Association of State Colleges and 
Universities, USA 
Brigitte Malenfant, Acting Director, Office of Learning Technologies, Human 
Resources and Skills Development Canada, CANADA 
Arturo Borja, Executive Director, U.S.-Mexico Commission for Educational and 
Cultural Exchange, MEXICO 
 

Chair:  Jocelyne Gacel, Coordinator General of Cooperation and 
Internationalization, Universidad de Guadalajara, MEXICO 

 

 Santander Room 

      
5:45 – 6:30 p.m.   “CONAHEC 101” Information Session (Optional)  Coca-Cola Room 
      
7:00 – 10:00 p.m. 
 

  Awards Dinner 
 

Presentation of the CONAHEC Award of Distinction and the Manuel T. Pacheco 
Award 

 Santander Room 

 

Friday, October 14, 2005     
 

9:00 a.m. – 2:30 p.m. 
 

  CONAHEC & SONA Registration & Information  Santander Outside 
Foyer 

      
8:00 – 9:45 a.m.   CONAHEC Student Exchange Program Breakfast (Invitation only)  IBM Room B-C 
      
8:00 – 9:45 a.m.   Trilateral Electronic Coordinating Committee Breakfast (Invitation only)  SCT Room E-F 
      
8:00 – 9:45 a.m.   Networking session for Community Colleges, Cégeps & Technological Universities  Audio Visual Room 
      
8:30 – 9:45 a.m.   General Breakfast for all conference participants  Exhibition Hall  

Foyer (Seating in 
Santander Room) 

      
10:00 – 11:30 a.m. 
Plenary Session III 

 

  “Developing Higher Education Collaboration with International Networks:  
Exchange, Joint Research and Complementary Projects” 
 
Presenters: 

Clyde Barrow, Director, Public Policy Research Center, University of 
Massachusetts, USA 
Axel Didriksson, Executive Director, Red de Macrouniversidades de América 
Latina y el Caribe, MEXICO 
Lorna Parkins, Secretary General, UNICA, JAMAICA 
Christine Van Duelmen, Executive Director, International Council for Innovation 
in Higher Education, CANADA 

 
Moderator:  Eduardo Aponte, Director, Higher Education Research Center, 
University of Puerto Rico, PUERTO RICO 
 
In the new global context, one of the trends in higher education is the 
internationalization and mobility of academic programs, students, faculty and more 
recently network research projects.  Moreover, with limited resources, there is a 
growing need for collaboration and the sharing of resources through networks and 
innovative projects.  The guest speakers in this panel will discuss the development 
of their networks and current collaborative initiatives with other international higher 
education networks. 

 Santander Room 

      
11:30 – 12:00 p.m.   Networking Break  Exhibition Hall 

Foyer 
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12:00 – 1:15 p.m. 
Concurrent Sessions III 

  Session A: The North American Mobility Program:  Issues and Perspectives  Audio Visual Room 

   Moderator:  Thomas Buntru, Director of International Programs, Universidad de 
Monterrey, MEXICO 

 

Presenters: Sylvia Crowder, Program Officer, Fund for the Improvement of Post-
Secondary Education, U.S. Department of Education, USA; Christiane Boulanger, 
Senior Program Advisor, Program for Mobility in North American Higher Education, 
Learning and Literacy Directorate, Human Resources and Skills Development 
Canada, CANADA; José Luis León, Director of Special Projects, Dirección General 
de Educación Superior Universitaria, Secretaría de Educación Pública, MEXICO 
 

  

      
12:00 – 1:15 p.m. 
Concurrent Sessions III 

  Session B: Recent Studies in North American Higher Education  Oracle Room 

   Moderator:  Dewayne Matthews, Senior Research Director, Lumina Foundation, 
USA 
 

• “Typical Career Paths of Public University Presidents in Mexico” 
 

Presenter: Romualdo López Zárate, Professor of Sociology, Universidad 
Autónoma Metropolitana, MEXICO and Former Chair of International Higher 
Education (2004-2005), Center for the Study of Higher Education / 
CONAHEC, University of Arizona, USA 
 
A variety of researchers in Mexico have identified the importance and lack of 
research in the area of analyzing the significance of administrators and 
management as actors within higher education institutions.  This presentation 
offers a general diagram of the different career trajectories of public university 
presidents in Mexico.  It is possible to analyze these trajectories using, as a 
point of reference, literature on university governability, management, and 
leadership.  Quantitative and qualitative analysis was performed on the 
curriculum vitae of 26 university presidents and four distinguishable trajectories 
emerged.  Discussion is then turned toward the possible implications these 
trajectories might have on subsequent institutional development. 

 

• “International Students in Mexico ” 
 

Presenter: Jenny Lee, Assistant Professor of higher education, Center for the 
Study of Higher Education, University of Arizona, USA (invited) 

 

This presentation will provide an overview of international student flows into the 
U.S. and then compare with their reasons for study with international students 
studying in Mexico. Reasons for studying in Mexico and information sources 
were widely different when comparing their responses to the international 
students at our institution in the U.S.  Preliminary results indicated that the 
reasons international students studied in Mexico were most often because of 
the cost of studying at the particular institution in Mexico, followed by reasons 
related to securing better jobs in the sending country.  The most common 
information sources were preexisting contracts between institutions in other 
countries, followed by counselors, friends, family, and advertisements.  The 
presentation will further detail these and other recent findings. 

 

• “The Academic Profession in North America:  Notes for a Research Agenda” 
 

Presenter:  Jesús Galaz Fontes, Visiting Professor & Chair of International 
Higher Education (2005-2006), Center for the Study of Higher Education / 
CONAHEC, University of Arizona, USA) 

 

Although the academic profession has been an international endeavor since its 
beginnings, the uneven development of higher education across countries has 
made it difficult to see and strengthen the international dimension of both.  In a 
world of economic globalization, other aspects of society life cannot be 
expected to remain unaffected, and so an interest in international and 
comparative higher education has gained presence.  Considering previous 
efforts in building a comparative image of academics in the world and 
particularly in North America, this presentation presents the conceptual 
framework, the dimensions and some illustrative data that will guide a research 
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project taking place at the Consortium for North American Higher Education 
Collaboration.  The working notions for the project are that to construct a 
profile of the academic profession in North America one needs to consider the 
national contexts, the diversity of higher education institutions in which faculty 
work, the nature of their duties and specific working conditions, and the way 
they perceive their roles, including the way they see the international dimension 
of higher education.  It is expected that the information provided will help 
faculty and decision makers to advance the notion and creation of a North 
American community of academics. 

 

      
12:00 – 1:15 p.m. 
Concurrent Sessions III 

  Session C: Institutional Partnerships: Case Studies  CHE Room 

   Moderator:  Everett Egginton, Vice Provost, New Mexico State University, USA 
 

“An Innovative Step into Academic Internationalization: The “Academic Liaison 
Office Model” between Universidad Autónoma del Estado de México 
(UAEMex) and the University of North Texas, Denton, USA. (UNT)” 
 

Presenter:  Manuel Goël, Director – Academic Liaison Office, University of 
North Texas, USA 
 

The Autonomous University of the State of Mexico has joined efforts with the 
University of North Texas in Denton, USA, to create a “UAEM-UNT Academic 
Liaison Office” physically within the UNT Campus in Denton, Texas.  The broad 
goals of the office are to promote stronger academic, scientific, historical, 
cultural, and linguistic bonds between these two institutions.  Their faculty and 
administrators recognize that individual and community academic prosperity is 
dependent upon the global literacy of our students and professionals. 
Fundamental operating principles include:  1) “grass roots” involvement at the 
faculty/staff level; 2) equality of participation and responsibility by both 
institutions; 3) importance of central, high profile Office location within one of 
the university campuses; and 4) a comprehensive, time-bound work plan 
endorsed by both universities.   While the Academic Liaison Office has had 
predicted successes in exchange of undergraduate and graduate students and 
research faculty and staff, most surprising has been the considerable interest in 
the Office’s goals by the business community as well as local and regional 
government in the greater Dallas-Ft. Worth metropolitan area in North Texas. 
 

• “North American Social Work Education Responding to Globalization: 
Findings of a Case Study of the Politics of Program Planning in International 
Academic Exchange (Mexico – USA)” 

 

Presenter: Stephen R. Smith, PhD Candidate, Department of Adult Education, 
University of Georgia, USA 

 

This session presents the findings of a case study focused on a long-term 
academic exchange between Universidad Veracruzana and the University of 
Georgia. The aim of the research is to determine how the interests and 
negotiations of stakeholders shaped the program through educational 
program planning.  Discussions will include findings from the three research 
questions for the broader case study:  (1) What are the significant 
characteristics of the program? (2) What are the interests of stakeholder 
groups and how have they affected the program? (3) How have dynamics of 
globalization affected the program? 
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12:00 – 1:15 p.m. 
Concurrent Sessions III 

  Session D: Different Approaches to Regional Mobility  Centennial Room 

   Moderator:  Cecil Cancel, Institutional Director of Distance Learning and 
Teleconference, Inter American University of Puerto Rico, PUERTO RICO 
 

• “Common Space of Higher Education in Mexico” 
 

Presenter: Rina Martínez Romero, Asesora en planeación del Rector, 
Universidad Nacional Autónoma de México, MEXICO 

 

The formation of models of inter-institutional academic cooperation has been 
favored in recent years worldwide, having as one of its central axes the 
establishment of mechanisms for student mobility.  In Mexico, an example of 
this collaboration is the Common Space of Higher Education (ECOES), created 
September 28th 2004.  On that day, the presidents of eight higher education 
institutions signed an agreement, and a further ten universities have joined 
since.  The programmatic priorities of ECOES are:  the articulation with the 
space of macro-universities of Latin America and the Caribbean; student 
mobility; strengthening of postgraduate programs; the realization of joint-
research and the development of distance education.  The formation of ECOES 
will allow an open and creative dialogue with similar educational spaces in 
North America and Ibero America. 

 

• “MobilUQ, from Exodus to Migration” 
 

Presenter:  Daniel Guay, Université du Québec, CANADA 
 

Université du Québec is a network of 9 universities established in over 50 cities 
all across Québec. MobilUQ is a mobility program based on academic circuits 
within the UQ network allowing students’ migration instead of exodus from 
home to host study programs among different Québec regions to personalize 
and enhance their academic curriculum. MobilUQ’s goal is skill building in 
mobility and partnership within the UQ network to reduce the exodus of 
regional youth by enhancing access to higher education, academic innovation 
and regional development. The next step is to build bridges of collaboration 
beyond national boundaries. 

 

• “The Evolution of Student Exchange in the Western United States” 
 

Presenter:  Margo Schultz, Student Exchange Program Coordinator, Western 
Interstate Commission for Higher Education, USA 

 

The Western Interstate Commission for Higher Education (WICHE) operates 
three different Student Exchange Programs, serving the West’s students in 
undergraduate, graduate, and professional programs. We will examine how 
student, institutional and state needs converged to create these programs, and 
how they are evolving in response to changing needs of their stakeholders. We 
will also discuss how technology is forcing U.S. schools and businesses to 
finally recognize the quality of educational systems beyond our borders. 
 

  

      
12:00 – 1:15 p.m. 
Concurrent Sessions III 

  Session E: International Academic Experiences Beyond the Classroom  IBM B-C Rooms 

   Moderator:  Margarita Benítez, Senior Associate, Institute for Higher Education Policy, 
USA 
 
• “Opportunities for International Work Experience Arising from the Sarbanes-

Oxley Project” 
 

Presenters: Fred E. Szabo, Professor, Department of Mathematics and 
Statistics, Concordia University, CANADA; Christine Webb, Director, Institute 
for Cooperative Education, Concordia University, CANADA  
 
In this presentation, we discuss a number of successful initiatives for short-term 
international student employment within the framework of cooperative 
education at both the undergraduate and postgraduate levels. We begin by 
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examining some of the political, cultural, economic, and linguistic obstacles 
that impede international placement. We then present, through cases, some 
creative methods for overcoming these obstacles. We discuss different 
scenarios where academic exchanges have led to international student 
employment and where, in reverse, international work term placements have 
led to inter-university collaboration. We conclude by exploring the benefits of 
international work experience to individuals and participating industries and 
countries. 

 
• “International Business Development Exchange Program”  

 
Presenters: Silvana Ayala, Engineering Student, ITESM Campus Monterrey, 
MEXICO 
 
This presentation describes experiential learning from the perspective of a 
participant.  This bi-national internship was organized between two institutions 
in the Arizona-Sonora border region. Mexican students were placed in a private 
sector internship to assist a U.S. company in entering the Mexican market. The 
presenter will discuss program highlights; lessons learned and make 
recommendations for programs of this type.  

 
• “Investigating Barriers to International Experiences through Experiential 

Education” 
 

Presenters: Jenna Smith, Noelle Chmielewski, Graduate Research Assistants, 
Rangeland Ecology & Management, Texas A & M University, USA 
 
A study of students’ beliefs and reactions to participating in an international 
research setting was achieved by including Texas A&M University students in 
multiple field day demonstrations in South Texas and Northeastern Mexico. 
Field day demonstrations are a valuable component of the Texas/Mexico 
Initiative, a bi-national project to prepare food systems professionals to interact 
in dual cultures.  Prior to the field day demonstrations, students participated in 
a pre-reflection exercise to benchmark their cultural awareness, capitalizing on 
tangible experiences to form educated beliefs about agriculture, 
socioeconomics, environment, and politics in an international environment. 
Upon completion of the field day demonstrations, students participated in a 
post-reflection exercise to compare and contrast initial beliefs with their actual 
experiences. These reflections will be used to identify barriers preventing 
students from participating in international research experiences. 
 

      
12:00 – 1:15 p.m. 
Concurrent Sessions III 

  Session F: Technology and International Education  Coca-Cola Room 

   Moderator:  Olga Hernández Limón, Provost, Universidad Autónoma de 
Tamaulipas, MEXICO 
 
• “Electronic Bridges Spanning the Boundaries of Collaboration” 
 

Presenter: Garry J. Forger, Assistant Director, Learning Technologies Center, 
University of Arizona, USA 

 
As the world becomes increasingly wired and as technological tools become 
easier to use and more widely available, opportunities present themselves to 
use these tools to establish collaborations and to broaden the reach of 
education on an international scale, including language instruction. We will 
describe several projects currently underway that utilize technology to enable 
these opportunities; outline how we plan to further expand our vision to fully 
develop technology as a collaborative tool.  Examples of some systems will 
include: Learning Management Systems and their use for international 
collaboration and instruction, the Online Language Environment Projects at 
the University of Arizona and its use in language instruction, the Open Source 
software movement and its implications for Higher Education internationally. 
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• “Lessons Learned in Building Collaboration Initiatives for Online Learning: The 
HETS Consortium Experience” 

 
Presenter: Nitza M. Hernández, Director of the Graduate School of Sciences 
and Technology, University of Puerto Rico, and Former Executive Director, 
Hispanic Educational Telecommunications System (HETS), PUERTO RICO 

 
Based on experience with its Online Learning Collaboration Initiatives 
Program, the HETS Consortium will present a general overview of the main 
lessons learned in joint curriculum development.  Mutual collaboration to 
create new academic programs between higher education institutions is a 
difficult venture, but especially for Hispanic Service Institutions which often 
have limited resources.  This presentation will be shared as a case study, will 
include recommendations for similar organizations and will conclude with a 
dialogue of possible solutions to help institutions succeed in collaboration for 
distance learning.  

 
• “EDUCAMEXUS:  Educational Opportunities for Hispanics Living in the United 

States and Canada” 
 

Presenter:  Gilberto Olivas, EDUCAMEXUS Program Manager, CONAHEC 
 
Learn about the newest CONAHEC program that offers information and 
alternative educational programs to Hispanic adults who have difficulties 
gaining access to conventional education programs in the US or Canada.  The 
programs are offered in Spanish and are developed by institutions in Mexico 
and Puerto Rico and range from the basic to the higher education levels. 

 
      
12:00 – 1:15 p.m. 
Concurrent Sessions III 

  Session G: Intercultural Issues  SCT Room E-F 

   Moderator:  Carlos Vargas-Aburto, Provost and Vice President for Academic Affairs, 
Central State University, USA 
 
• “Cultural Lessons for North American Educational Exchange Programs” 
 

Presenter: Charles S. Slater, Associate Professor, PhD Program in Education, 
Texas State University, USA; María Guadalupe de la Colina, Assistant 
Professor, Texas State University San Marcos, USA 
 
Students and professors who travel across North American borders can expect 
to encounter cultural differences. Canada, the US and Mexico differ along 
several important dimensions.  For example, one country may value the 
individual over the group, conceive of justice as assessing everyone by the 
same standard, and take a long-term view of well-being.  This presentation will 
look at critical issues that vary from one country to another such as: 
individualism-collectivism, universal-particular, and time orientation.  
Attendees will be invited to apply cultural concepts to analyze the situation and 
share their own experiences. 
 

• “The PLATO Project: Expanding Diversity in Participation and Creating Global 
Citizens through Education for Study Abroad in North America” 

 
Presenter: Laura Angelone, Director of Scholastic Programs, International SOS, 
USA; Gary Rhodes, Director, Center for Global Education, Loyola Marymount 
University, USA 

 
This session will focus on resources and information developed by the Center 
for Global Education at Loyola Marymount University in cooperation with 
project partners to help increase participation in study abroad in North America 
by underrepresented students from diverse backgrounds.   The Project for 
Learning Abroad, Training and Outreach (PLATO), funded by FIPSE, U.S. 
Department of Education, is an integrated, national, online study abroad 
training, certification, and diversity outreach program.  Student preparation, 
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health and safety and other study abroad issues will also be discussed. 
 
• “International Education and Neocolonialism: Rules and Roles for Avoiding the 

Risks” 
 

Presenter: Vincent Peters, Professor and Associate Dean of Off-Campus 
Programs, Bethel University, USA 
 
This presentation will discuss the efforts to advance international education and 
the potential risks of one culture dominating another by economic, cultural 
and educational influences. This presentation will also identify best practices 
and strategies to help students become learners of cultural integration as 
opposed to agents of cultural imposition while studying abroad. 
 

      
12:00 – 1:15 p.m. 
Concurrent Sessions III 

  Session H: Student Organization of North America  IBM Room D / SCT 
Room G 

      
1:30 – 3:00 p.m. 

 

  Lunch Presentation 
 
“Lenovo Education – Industry Strategy” 
 
Presenter:  Charles Casano, Personal Systems Group, International Business 
Machines (IBM) 
 

 Santander Room 

      
3:00 – 4:30 p.m.  
Plenary Session IV 

 

  “Planning the Future of International Higher Education Collaboration: The Role of 
CONAHEC”  
 
Presenters: 

David Longanecker, Executive Director, Western Interstate Commission for 
Higher Education, USA 
Tomás Jiménez, Executive Director, Office of the President, Inter American 
University of Puerto Rico 
David Marshall, President, Mount Royal College, CANADA 
 
Chair:  Walter Uegama, Associate Vice President Emeritus, University of British 
Columbia, CANADA 

 Santander Room 

      
4:30 – 5:00 p.m. 

 

  Closing Remarks  Santander Room 

      
7:00 – 10:00 p.m. 
 

  Closing Dinner, San Cristóbal Fort, Old San Juan 
 
The Conference’s final event will be held at San Cristóbal Fort, located at Old San 
Juan. It is the largest military fortification in the Americas and it was used to protect 
the city from land attacks. It was El Morro’s partner in defending San Juan. Its 
oldest section was built in 1634, and it was last redesigned in 1783.  It has been a 
US National Park since 1949 and World Heritage Site since 1983. The University 
Metropolitan campus’ Big Band will perform international tunes during the event. 
Puerto Rico Bomba and Plena music will set the festive atmosphere as well. The 
event will include a buffet dinner.  (Admission for companions with a meal ticket 
only) 

 San Critóbal Fort 
Old San Juan 
(Transportation will 
be provided) 
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8:00 a.m. – 2:30 p.m.  
 

  CONAHEC & SONA Registration & Information  Santander Outside 
Foyer 

      
   Post-Conference Optional Workshops   

9:00 a.m. – 12 p.m.    Advancing Campus Internationalization:  Learning Outcomes & the 
Institutional Review 
Cost: $75 

 
Presenter:  Christa Olson, Associate Director of International Initiatives, 
Center for Institutional and International Initiatives, American Council on 
Education, USA 
 
This workshop is designed to assist participants in thinking more 
intentionally about internationalization. After an overview of the American 
Council on Education's model for advancing campus internationalization, 
participants will engage in articulating student international learning 
goals. Participants will also learn about how to conduct an institutional 
review of international activities with the goal of developing an 
internationalization plan that emphasizes the integration of existing 
international work. 
 

 Centennial Room A 

      
9:00 a.m. – 12 p.m.    Workshop on Internationalization of the Curriculum 

Cost: $75 
 
Presenter:  Jocelyne Gacel Ávila, Coordinadora General de Cooperación 
e Internacionalización, Universidad de Guadalajara, MEXICO 
 
The presenter will briefly draw the organizational and programmatic 
framework required to internationalize the curriculum at an institution. The 
group will debate the challenges and benefits of international curricular 
reform. The presenter will then have the group examine several examples 
of international curricula in detail. Finally, the group will discuss the 
benefits that students derive from an international education, and its role 
in enhancing the cognitive skills students must acquire to achieve global 
competency.  

 

 Centennial Room B 

      
   Post-Conference Networking Opportunities   
1:00 – 5:00 p.m. 
 

   Networking Tour to Old San Juan 
Cost: $47 

 
This tour provides an in-depth understanding of the history, culture and 
beauty of this fascinating old town.  Visit Fort San Cristobal with a 
knowledgeable and experienced tour guide.  The guided walking tour 
includes information on battles and attacks, heroic deaths  and other 
interesting stories and legends. Your tour includes a visit to the Plaza de 
Armas and a leisurely stroll up to Plaza Quincentenaria - the Plaza of the 
Quincentennial, a celebration of the discovery of Puerto Rico a little over 
500 years ago. Your guide will wind his way through history, getting just 
far enough off the beaten track to help you make some fascinating finds 
that elude ninety percent of the visitors who never step off the main streets. 
After this captivating tour, you will have time on your own to explore and 
shop if you wish. There are plenty of galleries and museums found along 
the cobblestone streets of the Old City which will surely keep you 
entertained. Your guide will be nearby to answer any questions and assist 
in finding special hidden places that are truly a memorable treasure. There 
is a minimum of 18 guests for this excursion. 

 

 Old San Juan 
(Transportation will 
be provided) 
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1:00 – 4:00 p.m.    Networking City Bus Tour of Old and New San Juan with Shopping Time 
Cost: $29 
 
See modern San Juan as you drive in air-conditioned comfort through 
areas of Isla Verde and Condado, then past Fort San Gerónimo and on 
into Old San Juan, one of the most beautiful old cities in the New World, 
and a filming location for big-budget movies starring such celebrities as 
Steven Seagal, Kurt Russell and Sylvester Stallone. Your first stop is a short 
visit to Fort San Cristobal, a mainstay of the San Juan fortification system, 
from which the Spanish successfully defended their city from British and 
Dutch attacks as well as frequent assaults from various and sundry pirates. 
(Be sure to watch their historical video on the area). You'll see beautiful 
17th century Spanish ironwork on restored homes and note the blue-black 
glazed cobblestones that were brought to San Juan as ballast from the 
Spanish galleons and used to line the narrow streets of the Old City. In 
addition, armed with a customized map of Old San Juan, you will have 
time to explore some of the many interesting shops, boutiques and art 
galleries that have made this historic area their home. 

 

 Old and New San 
Juan 
(Transportation will 
be provided) 

1:00 – 5:00 p.m.    Networking Bus Tour to El Yunque Rain Forest with Visit to Luquillo Beach  
Cost: $34 
 
El Yunque Rainforest consists of a range of mountains located 
approximately 50 minutes from the hotel. This area receives billions of 
gallons of rainfall each year and has over 240 varieties of plants and 
trees. El Yunque boasts a jungle-like atmosphere consisting of giant 
hardwoods, tropical ferns over 40 feet tall, bamboo groves and orchids. 
Stops are made at La Coca Falls (a great photo opportunity), El Portal 
Visitor's Center and at the Yokahu tower for great views of the eastern 
coastline of the island. You will also make a photo stop at beautiful 
Luquillo Beach. 
 

 El Yunque Rain 
Forest 
(Transportation will 
be provided) 
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